
San Mateo County Community Action Agency - Human Services Agency 
Community Survey 2024-25 

Thank you for taking the time to complete this survey! Your feedback will be used 
to help inform the San Mateo County Human Services Agency's Community Action 
Plan. 

1. In the following areas, to what extent are the services in the community adequate
to meet the following needs?:

Generally 
Adequate to Meet 

the Needs 

Somewhat 
Adequate/Varies 

by Situation 

Not Adequate  
to Meet the 

Needs 

Don't 
Know 

Childcare 

Domestic/Inter-
personal Abuse 

Educational / 
Vocational Skills 

Employment 
Services  

Energy and Other 
Utility Costs 

Financial Education 

Food (including 
access to healthy 
food and food costs) 
Home Foreclosure 
Prevention 

Homeless Services 

Rental Assistance 

Transportation/ 
Vehicle Repair 
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2. Select the most important concerns for you and/or your family. Select up to 3:

Affordable Rental Housing 

Childcare 

Domestic/Inter-personal Abuse  

Education or Vocational Skills 

Earning enough income/finding employment  

Energy and Other Utility Costs 

Financial Education 

Food (including access to healthy food and food costs) 

Home Foreclosure Prevention   

Homeless Services  

Transportation and Vehicle Repair      

If your concern is not listed above, please list other important concerns to you/your 

family below:  
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3. Please describe any additional services or service improvements you would like to see in
San Mateo County:

4. Please indicate the number of people living in your household:

5. Please estimate your total annual household gross (pre-tax) income:

$0 - $30,120 

$30,121 - $40,880 

$40,881 - $51,640 

$51,641 - $62,400 

$62,401 - $73,160 

$73,161 - $83,920 

$83,921 - $94,680 

$94,681 - $105,440 

$105,441 or above 

6. Please enter your zip code:
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7. Please identify your race and/or ethnicity: 
 

American Indian, Alaska Native, or Indigenous   

Asian or Asian American 

Black, African American, or African  

Hispanic / Latina/e/o  

Middle Eastern or North African 

Native Hawaiian or Pacific Islander 

White    

More than one race/ mixed race 

Don’t know / Prefer not to answer 
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